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Update

T wo years ago, the Community Memorial Hospital Foundation began 
	  a $1.5 million capital campaign dedicated to supporting the hospital’s 
	  mission of providing quality healthcare for residents throughout the Cen-
tral New York region. More than $1 million has been raised to date, and much 
of the success can be attributed to the work and inspiration of the late John D. 
Hubbard, Director of Public Relations and Development.
 David Felton, President and CEO, recently announced that David R. Buran 
has been appointed as Director of Development to help meet the campaign’s 
fundraising goal. Buran has extensive experience in healthcare fundraising. 
 He served as Director of Major Gifts at Massachusetts General Hospital, a 
teaching and research hospital in Boston with more than 17,000 employees. 
During his tenure, Massachusetts General successfully completed a $360 mil-
lion capital campaign.
 Buran later served as Senior Vice President for External Relations at Albany 
Medical Center, where he directed a capital campaign for the hospital and 
Albany Medical College. That campaign, completed in 2005, raised more than 
$131 million.
 Following the Albany Medical Center campaign, Buran, a Colgate graduate, 
retired and moved to Hamilton. “My wife, Jill, and I had decided to retire in 
Hamilton many years ago, and actually owned a home here for 15 years prior to 
retiring. The area offers a great quality of life and there is always plenty to do. 
In addition, having Community Memorial Hospital nearby was a plus in making 
our decision,” said Buran.
 “I look forward to the challenges that will be faced in the coming year. Even 
in my short tenure at Community Memorial, I have found a strong sense of 
pride and dedication among our employees, and I sense the support that exists 
throughout our local community,” said Buran. “I am confident that we will meet 
and even exceed our campaign goal.”  

The Campaign for  
Community Memorial Hospital:  
Caring for Your Future is the 
most ambitious fundraising  
campaign in the hospital’s history. 
Funds from the campaign will 
be used to sustain the hospital’s 
ongoing efforts to provide superb 
healthcare, including several  
specific goals:

	Assure continued excellence 
of the orthopedic surgery and 
sports medicine program

	Meet the increasing needs for 
cardiac care services offered  
by the Hamilton Heart Center

	Expand the scope and coverage 
of services provided by  
the Hamilton Neurology Center

	Maintain a strong and viable 
emergency service program 
that can cope with immediate, 
and often critical, medical  
situations

	Provide advanced training and 
professional growth opportuni-
ties for our highly skilled and 
dedicated medical staff

	Continue our commitment 
to recruit and retain dynamic  
medical personnel who can 
bring new and innovative  
practices to our hospital

 In this turbulent time of health-
care changes, contributions to the 
hospital’s capital campaign are 
more important than ever.

Community supports Community Memorial



The Campaign for Community Memorial Hospital
Q

Caring for Your Future

The Community Memorial  
Hospital Foundation would like 
to thank the many generous 
donors who have contributed to 
the campaign. Every donation 
has helped to make a difference. 
Individuals, groups, corpora-
tions, and foundations that have 
made contributions to The Cam-
paign for Community Memorial 
Hospital are listed below.

Mr. and Mrs. Daniel Abbott
Mr. Linn A. Abbott
Mr. and Mrs. Yoichi Aizawa
Ms. Mary S. Albert
Mr. and Mrs. Carl J. Albrecht
Mr. and Mrs. Theodore C. Aldridge
Mr. and Mrs. Robert D. Alexander
Mr. and Mrs. Charles M. Allen
Alliance Bank
Ms. Shari L. Alton
Mr. and Mrs. John Anagnost
Ms. Rita Appleton
Mr. Rand S. April
Mr. and Mrs. Richard H. April
Mr. and Mrs. Stephen F. Arcano
Dr. and Mrs. Gordon Archibald
Mr. and Mrs. Anthony Artessa
Dr. Parvez Asmat
Mr. and Mrs. Peter A. Atkins
Ms. Lorraine Auert
Dr. J. Paul Badami
Ms. Clarice A. Bagnall
Mr. Lawrence J. Baker
Mr. Peter Balakian and  

Ms. Helen Kebabian
Ms. Margaret Baldi
Mr. Jerome Balmuth
Mr. Thomas J. Balonek
Ms. Linda Barber
Mr. Benson Barrett and  

Ms. Susan A. Stradling-Barrett
Ms. Noni T. Bartels
Mrs. Ruth M. Bash
Mr. and Mrs. Roger Bauman
Mr. Frank Ed Bayouth II
Mr. and Mrs. David F. Beattie
Mrs. E. Ann Beattie
Mr. and Mrs. Harry C. Behler
Mr. Thatcher Bell and  

Ms. Victoria Weil
Mr. Marvin L. Bemis
Mr. and Mrs. Robert W. Benson, Sr.
Ms. Carol L. Bergen
Mr. Bruce Berlind
Mr. and Mrs. Stephen M. Bernardi
Mr. and Mrs. Donald L. Berry
Mr. and Mrs. Carmen Bianco
Mr. and Mrs. Philip Bisselle
Mr. John Blackmore and  

Ms. Jane Welsh
Mrs. Lucia Blackmore
Mr. and Mrs. John Blain
Blanchard Farms, Inc.
Mr. and Mrs. Hans G. Blocklin
Mr. and Mrs. Nigel Bolland
Bond, Schoeneck & King
Ms. Betty Lou Bonney
Mr. David L. Boucher and  

Ms. Jane M. O’Connell
Mr. Richard M. Boysen
Mr. and Mrs. Thomas E. Brackett
Mr. Hugh Bradford and  

Ms. Kim Waldron
Mr. and Mrs. John R. Bradley
Mr. and Mrs. Thomas J. Brady
Mr. Allen D. Branagan

Mr. and Mrs. Gerald Branagan
Ms. Helen L. Braun
Mr. James S. Braun
Mrs. Doris L. Briggs
Dr. Cynthia Briglin-Mavady
Mr. and Mrs. Jeffrey A. Brill
Bristol-Myers Squibb Foundation
Mr. and Mrs. Coleman B. Brown
Mr. Karl L. Brown
Mrs. Sharon Brown
Mr. William Brown
Mr. Edward A. Buell
Mr. and Mrs. Jeremy M. Buell
Mr. and Mrs. Warren Bunn
Mr. and Mrs. David R. Buran
Mr. Philip B. Busch
Mr. and Mrs. Harold Buschatzke
Mr. and Mrs. Duane A. Button
Mr. John M. Caccia
Mr. James R. Calhoun
Ms. Mary Lou Campbell
Mr. and Mrs. Joseph Caprio
Mr. and Mrs. Carl A. Carlson, Sr.
Mr. and Mrs. William Carr
Mr. James R. Carroll and  

Ms. M. Claire Masinton
Mr. and Mrs. Richard Carroll
Mr. and Mrs. J. Ross Carter
Mr. and Mrs. Gerald D. Carvell
Ms. Marion E. Castle
Mr. and Mrs. Vincent Cavo
Mr. and Mrs. Geno P. Cenci, Jr.
Central New York Community 

Foundation, Inc.
Mr. and Mrs. Noel G. Chafee
Mr. Alec Y. Chang, Esq.
Mrs. Jean K. Chapin
Mr. and Mrs. Robert A. Charboneau
Ms. Jeanne Chard
Chemistry Dept., Colgate University
Chenango County Sheriff’s Employees 

Assoc., Inc.
Mr. and Mrs. Timothy Chitester
Ms. Alice R. Clancy
Mr. Anthony W. Clark
Ms. Laura L. Clark
Ms. Linda W. Clark
Mr. Jeff Clarke
Mr. and Mrs. Karl Clauss
Ms. Kim Clement-Eldridge
Mr. and Mrs. Marvin R. Clinch
CMH Auxiliary
CMH Bake Sale
CMH Skilled Nursing Facility
CMH SNF Resident Council
Mr. Eric Cochran
Colgate Inn
Colgate University
Mr. and Mrs. Michael Colucci
Mr. T. Joseph Condon and  

Ms. Leslie Silverstein
Mr. Samuel L. Cooper
Mr. and Mrs. Stuart Coven
Ms. Eudora Cowen
Mr. and Mrs. Gerald E. Cowen
Mr. and Mrs. Robert C. Cowherd
Ms. Barbara B. Cox
Mr. and Mrs. Joseph Crafa
Mr. and Mrs. Clayton I. Crandall
Mr. and Mrs. James Crandall
Ms. Marilyn Crandall
Mrs. Diane G. Craven
Mr. and Mrs. Charles B. Crisman, Jr.
Mr. and Mrs. Thomas Cronkite
Mr. and Mrs. Raymond W. Cross
Mrs. Mary Lou Crouch
Mr. and Mrs. Gary P. Cullen
Ms. Margaret B. Currier
Mr. and Mrs. Charles L. Curry, Jr.
Mr. and Mrs. Paul D. D’Annunzio
Mr. Henry D. S. Blackman
Mr. Norman K. Dann

Mr. Peter Darby
Mr. and Mrs. Colenus M. Darrow
Mr. and Mrs. John B. Davidson
Mr. Chase J. Davis and  

Ms. Alice C. Cross
Mr. Gordon L. Davis
Mr. Alan R. Dawe
Mr. and Mrs. Michael F. Deecher
Mr. and Mrs. Edwin J. Deland
Mr. and Mrs. Paul J. Delfuoco
Dr. Robert W. Delorme
Delta Upsilon Society of Colgate 

Foundation, Inc.
Mr. and Mrs. Robert C. Deming
Mr. and Mrs. Richard G. DePuy
Mr. and Mrs. Ward Dewey
Mr. Robert D. DeWolfe
Mrs. Bonnie J. Diefendorf
Mr. and Mrs. Donald T. Doherty
Mr. and Mrs. Gerald L. Donaldson
Ms. Gail F. Dorn
Mr. and Mrs. Randall H. Doud
Mrs. Lydia W. Downie
Ms. Lorraine Drazek
Ms. Leah S. Drexler
Ms. Charlotte M. Droll
Mr. Edmund C. Duffy
Mr. and Mrs. Fred Dunlap
Mr. and Mrs. Richard A. Dutcher
Mr. Donald and Gail Dwyer
Ms. Jean E. Dziekan
Ms. Jane Eaton
Mr. and Mrs. William E. Edmonston, Jr.
Mr. and Mrs. Everett Egginton
Mr. and Mrs. Garth R. Elliott
Ms. Elizabeth A. Ellis
Dr. John Ellis
Ms. Margaret D. Ellsworth
Ms. Amy Eustance
Mrs. Jane C. Fallon
Mr. Frank Farnsworth
Mr. and Mrs. Wallace Farrell
Mr. and Mrs. David W. Felton
Mr. and Mrs. Ross Ferlito
Fidelity Charitable Gift Fund/ 

Rudolf Fund
Mr. Donald E. Field
Mr. and Mrs. Mark H. Field
Mr. and Mrs. Arnold Fisher
Dr. and Mrs. Thomas M. Flanagan
Thomas M. & Esther C. Flanagan 

Charitable Trust
Mrs. Doris C. Follett
Mrs. Jennifer M. Follett
Mrs. Eva Ford
Mr. and Mrs. James N. Ford
Ms. Margaret M. Foster
Mr. Matthew E. Fowler
Mr. William P. Frank
Mr. and Mrs. Richard J. Frederick
Mr. and Mrs. David Friedman
Ms. Coralie W. Friers
Mr. and Mrs. Richard H. Frost
Mr. and Mrs. Gregory A. Fuller
Mr. and Mrs. Jerry Fuller
Mr. and Mrs. John P. Furfaro
Mr. and Mrs. Timothy Furner
Mr. and Mrs. Gerald D. Gall
Mr. and Mrs. Barry H. Garfinkel
Mr. and Mrs. Barrett L. Gates
Geneva General Lab, Sunshine Fund
George W. Tower Foundation
Mr. Ralph J. Gerson, and  

Ms. Erica A. Ward
Mr. and Mrs. R. Charles Getchonis
Mr. and Mrs. Robert B. Gibson
Mr. and Mrs. Michael Gieryic
Dr. George Gillmore
JP Morgan Chase Bank
Mr. and Mrs. George R. Gillmore, Jr.
Ms. Kristen L. Gillmore
Mr. and Mrs. Franklin M. Gittes

Mr. and Mrs. Carl E. Glenister, Ed.D.
Mr. and Mrs. John Golden
Golden Years
Mr. and Mrs. Bruce Goldner
Ms. Joan S. Goodrich
Mr. Robert E. Goodwin
The Gorman Foundation
Ms. Rita Greenburg
Mr. and Mrs. James B. Gregory
Mr. and Mrs. Carl L. Griffith
Mr. Richard J. Grossman
Mr. and Mrs. Robert Gustafson
Mr. Michael Haines
Mr. and Mrs. David B. Hale
Mr. and Mrs. Charles L. Hall
Mr. Adam F. Halper
Hamilton Club
Hamilton Community Chest
Hamilton Critical Care & ER Medicine 

Consultants, PC
Hamilton Lawn & Garden Care
Hamilton Rotary Club
Mr. Gregory Hammond
Hancock & Estabrook, LLP
Mr. and Mrs. James W. Harper
Ms. S. Jill Harsin
Mr. William H. Hart
Mrs. Ruth S. Hartshorne
Ms. Georgia M. Head
Ms. Nancy Heck
Mr. and Mrs. William F. Helmer
Mr. and Mrs. Blake M. Henderson
Ms. Laurel E. Henschel
Mr. and Mrs. Michael J. Herling
Mr. and Mrs. Lawrence Herzog
Mr. Darrel Hieber
Ms. Ailsa Hile
Mr. and Mrs. Jerome S. Hirsch
Mr. and Mrs. Roger A. Hoffman
Mr. and Mrs. Robert A. Holcomb
Mr. and Mrs. David Holmes
Mr. and Mrs. Oswald Honkalehto
Mr. and Mrs. Michael J. Hotaling
Mr. and Mrs. Raymond P. Houck
Mr. and Mrs. Kevin J. Houser
Mr. and Mrs. Braden Houston
Mr. and Mrs. George P. Howard, Jr.
Howard & Bess Chapman Charitable 

Corporation
Ms. Lucy Y. Howe
Ms. Ann E. Hubbard
Dr. and Mrs. Jeffrey D. Hubbard
Mr. and Mrs. John Hubbard
Ms. Norma M. Hughes
Mr. and Mrs. Raymond W. Hull
Ms. Denise Hummer
Mr. and Mrs. Hugh Humphreys
Mr. and Mrs. Nick B. Hunter
Mr. Gary P. Hurta, Jr. and  

Ms. Amy S. Richardson-Hurta
Mr. and Mrs. Jon Iannitti
IBM
Mr. Frank A. Ille
Mr. and Mrs. William J. Ingalls
Ms. Alice M. Jacobs
Ms. Viola C. Jantzen
Mr. and Mrs. Kevin Jaquay
Mr. and Mrs. Walter Jaquay
Mr. Robert P. Jaycox
Mr. Linck Johnson and Susan Belasco
Mr. William P. Johnson
Mr. and Mrs. Jagadish C. Kaimal
Ms. Stacy J. Kanter
Kaplan, Strangis and Kaplan, P.A.
Mr. Kevin P. Kavanagh
Mr. and Mrs. David W. Keefe
Ms. Dianne M. Keller
Mr. S. Preston Kelley
Mr. Den Kelly
Mr. and Mrs. Ronald R. Kelly
Mr. Vincent J. Kelly
Mr. Thomas H. Kennedy, Esq.



Ms. Barbara A. Kershaw
Mr. Leo E. Kiely
Mr. and Mrs. Dean L. King
Mr. and Mrs. Kenton J.King
Mr. and Mrs. Robin B. Kinnel
Mr. and Mrs. Richard S. Kirby
Ms. Joyce B. Klawuhn
Mr. Thomas Klenck and  

Ms. Deborah Knuth
Mr. and Mrs. Harvey L. Kliman
Ms. Betty O. Knapp
Mr. and Mrs. Kenneth A. Knapp
Mr. John Knecht and  

Ms. Lynn Schwarzer
Mr. and Mrs. Brian D. Koehl
Mr. and Mrs. Daniel E. Koehl
Mr. and Mrs. Joseph L. Koen
Ms. Josephine Kohl
Mr. Douglas M. Kraus
Ms. Lucille S. Kreimeyer
Mr. and Mrs. Paul S. Kruger
Mr. and Mrs. Charles T. Kunz
Mr. and Mrs. Robert S. Lahue
Ms. Alice G. Lahue Davis
Mr. Joseph Lamberto
Mr. and Mrs. Robert D. Lane
Mr. and Mrs. Robert S. Langworthy
Mr. and Mrs. C. Brian Larkin
Mr. and Mrs. Donald L. Larkin
Mr. and Mrs. Eugene Lathrop
Ms. Dorothy K. Lawrence
Ms. Lisa B. Leary
Mr. and Mrs. Derek J. Leathers
Mr. John LeFevre
Mr. and Mrs. Neil M. Leff
Mr. Stuart D. Levi and  

Ms. Jordana Schein-Levi
Mr. and Mrs. David K. Lewis
Ms. Janet A. Little
Mr. and Mrs. James N. Lloyd
Mr. W. Jackson Loop and  

Ms. Tracie DeBisschop
Ms. Judy N. Losee
Ms. Camelia M. Lowry
Mr. Paola Lozano
Mrs. Martha Ludwig
Mr. and Mrs. Russ Lura
Mr. and Mrs. Edward J. Lynch
Ms. Patricia A. Lynch
Mr. and Mrs. John K. Lyons
M & M Press
Ms. Edith M. Mabon
Ms. Louise MacDonnell
Rev. Msgr. John Madden
Magee’s Auction Service
Ms. Margaret L. Maguire
Mrs. Polly (Mary) Mahoney
Mr. Patrick Mangan
Dr. and Mrs. Joseph A. Mannino
Ms. Kayalyn A. Marafioti
Mr. and Mrs. David A. Marcellus
Ms. Alice M. Marshall
Mr. and Mrs. M. Burton Marshall
Ms. Barbara B. Marso
Mr. and Mrs. Patrick J. Marthage
Mr. Dan Martin and Paint Crew
Mr. and Mrs. Donald F. Martin
Ms. Mary E. Mauck
Ms. Margaret Mauer
Mr. and Mrs. John C. Mayer
Mr. Frederick J. McCale

Mr. John D. McGonagle
Ms. Betty McGregor
McGregor Family Charitable Trust
Mr. and Mrs. David R. McKay
Ms. Sylvia J. Mckinnon
Mr. and Mrs. Joseph F. McLean
Mr. Edward J. McNamara
Dr. and Mrs. Raymond J. Meeks
Dr. Robert Meier
Mr. and Mrs. Ron E. Meisler
Mr. and Mrs. Gair S. Meres
Mr. and Mrs. Keith Merkt
Ms. Gertrude Mick
Ms. Laverna M. Miles
Mrs. Margaret A. Miller
Dr. Merrill L. Miller
Mr. and Mrs. James Mitchell
Ms. Elizabeth Mohler
Mr. and Mrs. Mark L. Monty
Ms. Kathleen M. Moore
Ms. Patricia Moran
Mr. and Mrs. Thomas E. Moreau
Mrs. Pamela Morgan
Mr. and Mrs. William R. Morgan
Mr. and Mrs. James Morris
Mr. and Mrs. John S. Morris
Morrisville/Eaton Educational 

Support/Personnel
Mr. Michael Moshier
Mr. and Mrs. William Moynihan
MU of DKE Foundation
Mr. and Mrs. Christopher Mueller
Ms. Kathleen Murphy
Dr. Kenneth D. Murphy
Mr. and Mrs. Stephen Murphy
Mr. and Mrs. Charles Naef
Mr. and Mrs. Joseph E. Nassimos
NBT Bank of Norwich
Ms. Ethel Neal
Mr. and Mrs. Ronald E. Neff
Mr. and Mrs. Brian R. Nemier
Mr. and Mrs. James C. Nicholls
Mr. Francis A. Nilles
Mr. and Mrs. Jeffrey J. Nilles
Mr. and Mrs. Gregg A. Noel
Ms. Melissa A. Nolan
Mr. and Mrs. William H. Nolan
Mr. and Mrs. Matthew L. Norris
North Brookfield Baptist Church
Mr. and Mrs. John A. Novak
NY-HCOPS
Ms. Charlotte E. Oakes
Ms. Luella A. Oakes
Mr. and Mrs. John T. Oates
Ms. Janet Oley
Dr. Mohammad Omar
Mr. and Mrs. Albie T. Omerso
Oneida Savings Bank - Charitable 

Foundation
Mr. and Mrs. William J. Oostenink
Mr. and Mrs. Eric Opin
Mr. and Mrs. Arthur E. Osborne
Mr. Marc R. Packer
Mr. and Mrs. Edward O. Page
Mr. Douglas M. Parrott
Ms. Helen Parry
Mr. and Mrs. Bruce L. Payne
Mr. and Mrs. Alan J. Phillips
Mr. Drew Piaschyk
Mr. Michael Piazzi
Dr. John J. Picano

Mr. and Mrs. Hugh M. Pinchin
The Pincus Family
Mr. and Mrs. Mayfred Plesniarski
Mr. and Mrs. Kenneth A. Plevan
Mr. and Mrs. Kenneth J. Popino
Mr. and Mrs. Ralph Porter
Ms. Diane Potter
Mr. and Ms. Barclay Potter
Mrs. Anne L. Pounds
Ms. Bonnie S. Poupore
Mr. and Mrs. Floyd E. Poupore
Mr. and Mrs. Perry E. Powers
Mr. and Mrs. Malcolm W. Pownall
Ms. Hester R. Prenis
Price Chopper
Mr. and Mrs. Bruce Prindle
Mr. Richard T. Prins and  

Ms. Corinne Steensma
Ms. Debra Pugh
Mr. and Mrs. Joseph Puglia
Mr. Ralph Purdy, Jr.
Mr. and Mrs. Robert H. Purple
Mr. Russell Ray
Mr. and Mrs. Alan R. Reakes
Dr. and Mrs. David Rebuck
Ms. Eileen R. Rehm
Dr. Thomas P. Reinwald
Dr. John Restivo
Mr. and Mrs. Kenneth E. Reymers
Mr. and Mrs. James Reynolds
Mr. and Mrs. John P. Richmond
Mr. and Mrs. Eugene L. Rifenburg
Mr. Ashel W. Risley
Ms. Agnes E. Roberts
Mr. John Roberts
Rochester Area Community 

Foundation
Mr. Kenneth C. Rodman
Mr. and Mrs. Philip E. Roe
Mr. and Mrs. Lyle D. Roelofs
Mr. Michael Rogan
Ms. Ruth M. Rogers
Ms. Sandra L. Rogers
Mr. and Mrs. Arnold D. Rollins
Rev. and Mrs. Vernon H. Ross
Mr. and Mrs. Ellis E. Rowland
Mrs. Elaine Rubenstein
Mr. Jeffrey Rubenstein
Mr. Jeffrey M. Rubenstein
Mr. and Mrs. Alvin B. Rybarczyk
Mr. and Mrs. Nicholas P. Saggese
Mr. John Salka
Mr. Paul D. Salmi and  

Ms. Marietta N. Cheng
Mr. and Mrs. Dan F. Scanlon
Dr. and Mrs. Ronald Schaupp
Dr. William A. Schiess
Mr. James Sessler
Dr. Nancy Shaheen
Mr. and Mrs. Robert C. Sheehan
Mr. and Mrs. Jonathan J. Sheperd
Mr. and Mrs. Clyde T. Sheppard
Mr. and Mrs. Peter S. Sheridan
Mr. and Mrs. David L. Silsbee
Mr. Jeffrey N. Silverstein
Mr. and Mrs. Arnold A. Sio
Skadden, Arps, Slate, Meagher  

& Flom LLP
Mr. Dale Slate
Ms. Myra O. Smith
Ms. Pauline E. Smith

Mr. Peter V. Smith and  
Ms. Laurel J. Wiltbank

Sodexo Health Care Services
Mr. and Mrs. Robert C. Spires
Ms. Kathryn C. Spoor
Mr. and Mrs. William Spuller, Sr.
Ms. Gladys L. Stanbro
Mr. and Mrs. Arthur J. Steneri, Jr.
Mr. and Mrs. John E. Stephens
Dr. Andrew Sternick
Mr. and Mrs. John Stockton 
Mr. Daniel E. Stoller
Ms. Martha Stowell
Mr. David M. Sturges and  

Ms. Jana M. Laxa
Mr. Andrew Swatkovsky
Mr. Richard D. Sylvester
Mr. and Mrs. Roger E. Tanner
Dr. Donald O. Taylor
Mr. and Mrs. John tenHope
Mr. and Mrs. J. Christopher Theriot
Mr. and Mrs. Arthur R. Thompson
Mrs. Jean K. Thurner
Tianaderrah Foundation
Tocqueville Society Personal Giving 

Fund/United Way of DE
Mr. and Mrs. James L. Todeschini
Mr. and Mrs. Stephen P. Tonetti
Mr. and Mrs. Max D. Townsend
Mr. and Mrs. Donald H. Townsend
Ms. Patricia Trumbull
Mr. Douglas Trush
Ms. Ruth M. Turley
Mr. and Mrs. Robert Tyburski
Mrs. Viola Uhlig
Mr. and Mrs. Richard T. Upton
Ms. Diana Van Althius
Mr. and Mrs. Edward K. Vantine, Jr.
Ms. Mary E. Vantine
Vantine Studios
Mr. and Mrs. Donald F. Vaughan
Ms. Ruth P. Virgo
Mr. and Mrs. Henry von Mechow
Mr. and Mrs. Norman Von Wettberg
Ms. Margaret C. Walker
Ms. Frances H. Wallace
Mr. Bruce Ward and  

Ms. Sarah Wider
Mr. Christopher C. Warren
Waterville Travelers Club
Mr. and Mrs. Gerald E. Watkins
Ms. Betty S. Webber
Mr. and Mrs. Gary A. Weeks
Mr. and Mrs. Edward P. Welch
Mr. and Mrs. Gary W. Welch
Dr. David E. Wellenstein
Mr. and Mrs. David R. Westervelt
Mr. and Mrs. Jon Westfall
Mr. and Mrs. Gordon Wheler
Mr. and Mrs. Frederick C. Whitney
Mr. and Mrs. Henry H. Willcox, Jr.
Ms. Laureen A. Williams
Mr. and Mrs. Lynn Williams
Ms. Beth A. Witter
Mr. Richard S. Woodman
Ms. Barbara Wright
Mr. and Mrs. David P. Wright
Mr. and Mrs. Earle Yaffa
The Yang Foundation
Ye Olde Landmark Tavern
Mr. Edward Yodowitz
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Enclosed is my gift for:     $500     $250     $100     $25     Other $ 	

Name   Telephone   

Address   City   State   Zip 

Please make checks payable to Community Memorial Hospital Foundation
Return this form and your gift to: David R. Buran, Community Memorial Hospital, 150 Broad St., Hamilton, NY 13346



Our goal is 
to satisfy all 
of our patients 
all of the time
By Michael Jastremski, MD

Federal requirements specify that 
hospitals must conduct surveys on 
patient satisfaction. Telephone sur-
veys are administered by an impartial 
third party to a random sample of all 
hospital patients. A standard ques-
tionnaire established by the federal 
government is used, and the hospi-
tals’ scores are then ranked according 
to size, state and region.
 Community Memorial’s patient 
satisfaction scores exceed both New 
York State and national thresholds 
established by Centers for Medicare 
and Medicaid Services. The hospital 
is a leader in meeting and responding 
to patients’ needs and expectations 
for quality medical support and nurs-
ing care, and our ranking on house-
keeping and cleanliness is excellent.
 Community Memorial Hospital is 
proud of receiving high ratings for 
quality healthcare and patient sat-
isfaction — all thanks to the skilled 
and compassionate care given by our 
physicians and staff. 

Dr. Jastremski has been at Commu-
nity Memorial since 1993, and serves 
as Vice President of Medical Affairs, 
Emergency Department Director and 
Director of the ICU/CCU. He is board 
certified in Internal Medicine and 
Emergency Medicine.

Community Memorial Hospital Quality Initiatives

• The employees and medical staff demonstrate their commitment 
to quality through the employee-designed “ALWAYS” program:

We always want to meet our patients’ needs

We, employees and medical staff of Community 
Memorial Hospital, strive to keep you safe, 
comfortable, informed and respected

•	 Management personnel make 
random visits to hospital patients 
to monitor their level of satisfaction 
and ensure immediate response 
to patients’ needs

•	 During hospital stays, the delivery 
of care is clinically monitored, and 
intervention is provided if required

•	 All departments and services are 
reviewed monthly
 
•	 Quality performance data is reported to employees, 
management, medical staff, and the hospital’s Board of Directors

•	 We have a hospital-wide system of continuous quality 
and process improvement 

   
   

  T
EAM PLAYER

                M

eet Your Needs

Always

Dr. Jastremski



If you have recently visited one of Community Memorial’s 
Family Health Centers you may have noticed a change.  
The Family Health Centers are making a major techno-
logical advance by implementing an Electronic Medical 
Record (EMR) system.
 The EMR system helps our clinical staff improve the 
coordination of healthcare by linking reports of patients’ 
hospital services — such as lab tests and x-rays — directly 
with their Family Health Center records. Complete patient 

This is a challenging time 
for our rural health system. 
Community Memorial Hos-
pital serves 27 communities 
with a population of about 
45,000 people, and serves 
the entire central New York 
region as a specialty center 
for orthopedic surgery and 
sports medicine. Our goal, 
as always, is to provide the 
community with excellent 
healthcare. Our challenge 
is to do so despite severe 
reductions to the federal and 
state rates we are paid for 
various services.
 In this issue of the news-
letter, we feature articles to 
help you understand the 
significance and success of 
the efforts being made by 
our physicians and employ-
ees. We have earned high 
evaluation scores, establish-
ing Community Memorial 
as an industry leader, both 
statewide and nationally, in 
quality of care and patient 
satisfaction.   

The orthopedic surgery 
program at the hospital is 
a joint effort between Ham-
ilton Orthopaedic Surgery 
& Sports Medicine — Drs. 
Gowan, Zahn, Meeks, Mar-
son, and Buckley — and our 
medical staff and employ-
ees. For the fifth year we 

received HealthGrades’ 
Five-Star Rating as one of 
the best orthopedic pro-
grams in the United States.  

In November 2010, the 
hospital was nationally rec-
ognized with the accredita-
tion of our Women’s Center 
Digital Mammography 
Service. Our highly trained 
radiology technologists 
and qualified radiologists 
made this accreditation 
possible. Mammograms 
are performed by female 
radiological technicians, 
then reviewed during the 
appointment. Patients learn 
their test results right away, 
and have the opportunity to 
meet with a radiologist who 
will review the exam find-

ings and offer recommenda-
tions. All of the radiologists 
are physicians with special 
training in mammography.

The hospital’s five Family 
Health Centers — located 
in Cazenovia, Hamilton, 
Morrisville, Munnsville, 
and Waterville — offer pri-
mary care/family medicine 
services provided by phy-
sicians, physician’s assis-
tants, nurse practitioners 
and other professionals. 
Appointments at the five 
centers total approximately 
53,000 each year.

The Hamilton Heart Center 
continues to grow under 
the direction of Dr. Ray-
mond Carlson, a board cer-
tified cardiologist, and will 
be expanded as the volume 
of cardiology patients 
increases.

The Hamilton Neurology 
Center, in its second year of 
operation under the direc-
tor Dr. Eufrosina Young, 
provides many services 
previously unavailable in 
our rural area. Tradition-
ally, neurology services 
have been available only in 
larger cities, and patients 
frequently faced long waits 
for appointments. Patients 
are now able to schedule 
appointments more quickly, 
right here in Hamilton. The 
center diagnoses and treats 
patients with neurological 
disorders including stroke, 

Multiple Sclerosis, Parkin-
son’s disease, and other 
neurological conditions.

Working with the profes-
sionals and management at 
Faxton-St. Luke’s Health-
care in Utica, we look for-
ward to opening the Hamil-
ton Kidney Dialysis Center 
by spring of 2011. We will 
provide further details as 
plans are finalized.  

• • •

I thank and commend all of 
the physicians and employ-
ees who are affiliated with 
and work at Community 
Memorial Hospital and its 
many related organizations. 
We are proud of their car-
ing, professional approach. 
Their efforts make it pos-
sible for us to provide the 
high quality healthcare that 
results in satisfied patients. 
My thanks also go to the 
many volunteers of the 
hospital Auxiliary, and to 
the community leaders who 
volunteer to serve as mem-
bers of the hospital’s Board 
of Directors.
 Best wishes for a very 
happy holiday season and 
a healthy new year in 2011.

Sincerely,

David W. Felton
President/CEO

New York State grant funds introduction of electronic technology 
information will now be more readily accessible to all 
healthcare providers, resulting in improved and more  
efficient care.
 The initial cost of the EMR was $222,000. The Elec-
tronic Medical Record project was made possible by 
funding from a New York State Heal 6 Grant. The grant 
also provided funds for a new electronic communica-
tions system that links the five Family Health Centers for 
clinical and educational purposes.  
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New equipment enables us to 
offer technologically advanced 
cataract removal treatment
Dr. Cynthia Briglin-Mavady and Dr. 
John Costello, ophthalmologists at 
Community Memorial Hospital, are 
using revolutionary new equipment 
for cataract surgery. The Infiniti 
Vision System with Ozil torsional 
handpieces by Alcon is the world’s 
first tri-model lens removal surgical 
instrument. The new equipment uses 
oscillating ultrasound energy, making 
cataract surgery safer and more effi-
cient. In the first 10 months of 2010, 
Drs. Briglin-Mavady and Costello per-
formed more than 200 cataract surger-
ies at Community Memorial, and they 
are very pleased with this new sys-
tem. The improved technology makes 
it possible to remove denser cataracts 
through smaller incisions, resulting 
in shorter surgical times and leading 
to faster visual recovery.
 In a normal eye, light passes 
through the lens and is focused on 
the retina. To produce a sharp image, 
the lens must be clear. A cataract 
clouds the eye’s natural lens and can 

cause vision problems. In the early 
stages, cloudiness may affect only a 
small part of the lens. Over time, the 
cataract may grow larger and cloud 
more of the lens making it hard to 

see, and often requiring surgery. Cata-
ract surgery involves removing the 
cloudy lens and replacing it with an 
artificial lens. 
 Scientists believe several factors 
contribute to the development of cata-
racts. These include aging, smoking, 
diabetes, and excessive exposure to 
sunlight. Cataracts can also develop 
soon after an eye injury, or even 
years later. The most common type of 
cataract is related to aging. Cataracts 
affect both men and women, and all 
races and ethnic groups. The average 
age of a cataract surgery patient is 
about 80 years old, but we start seeing 
cataracts on examination of patients 
in their forties. To slow the develop-
ment of cataracts, it is recommended 
that you eat a healthy diet, wear sun-
glasses when outside, don’t smoke, 
and control your blood sugar if you 
are a diabetic.
 Cynthia A. Briglin-Mavady, MD, 
completed her medical school train-
ing at SUNY Upstate Medical Univer-
sity in 1991. She completed her oph-
thalmology internship at St. Joseph’s 
in 1992, and her residency at SUNY 
Health Science Center in 1995. She is 
certified with the National Board of 
Medical Examiners and the American 
Board of Ophthalmology. Dr. Briglin-
Mavady joined Community Memori-
al’s medical staff in August 1995. She 
has offices in Hamilton and Norwich.
 John Costello, Jr., DO, completed 
his medical school training at the 
Philadelphia College of Osteopathic 
Medicine in 1991. He completed his 
internship at the Philadelphia College 
of Osteopathic Medicine/St. Agnes 
Medical Center in 1992, and his 
residency at Doctors Hospital/Ohio 
University in 1995. Dr. Costello is 
certified with the American Osteo-
pathic Board of Ophthalmology and 
Otorhinolaryngology. Dr. Costello 
joined Community Memorial’s 
medical staff in October 1995. He has 
offices in Hamilton, Rome, Oneida, 
and New Hartford.  Dr. Costello speaks with a patient before surgery.

Dr. Briglin-Mavady



HealthGrades study of 5,000 
hospitals rates Community 
Memorial among the best
In October 2010, Community Memorial Hospital’s orthopedic program once 
again received 5-star ratings for both total knee replacement and total joint 
replacement from HealthGrades, the leading independent healthcare ratings 
organization. This is the 5th year that Community Memorial has received  
5-star ratings in these two categories. 
 Quality varies widely among U.S. hospitals, according to HealthGrades’  
13th annual study of hospitals in America. This study, the largest of its kind, 
analyses patient outcomes in the nation’s 5,000 hospitals. HealthGrades’ data 
indicates that hospitals with 5-star ratings had, on average, an 80% lower rate  
of complications than those with 1-star ratings. 
 Millions of patients rely on HealthGrades’ ratings to find the highest quality 
hospitals in their communities. HealthGrades ratings are based solely on clini-
cal performance, and their evaluations are based on data that hospitals submit 
to the federal government. No hospital can opt in or out of being rated, and no 
hospital pays to be rated.
 David W. Felton commends the hospital’s orthopedic surgeons, family physi-
cians, anesthesiologists, and hospital employees who have made the 5-star  
ratings possible. Thanks to the entire hospital team, Community Memorial has 
one of the top-rated orthopedic programs in New York State and the nation.  

The Hamilton Orthopeadic Surgery 
and Sports Medicine team of surgeons 
are: Dr. Rudolph Buckley, Dr. Ivan 
Gowan (on the left in bottom photo), 
Dr. Blake Marson, Dr. Raymond Meeks 
(on the right in top photo), and 
Dr. Michael Zahn.
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Barbara Wheler – Cazenovia
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A positive aspect of the national changes in health-
care is a strong emphasis on quality and patient 
satisfaction. Community Memorial is well prepared 
for this focus, thanks to the culture of quality we 
have established.
 The U.S. government’s Centers for Medicare and 
Medicaid Services has published quality data on 
all hospitals in the country. Community Memorial 
is one of the top-performing hospitals in New York 
State, and we meet or exceed the standards that 
have been developed and reported. 

Heart Attack  Community Memorial Hospital 
has achieved 100% compliance with the standards 
of care, and we exceed the New York State and 
national averages.

Pneumonia Care  Community Memorial is a regional leader in pneumonia care. 
Our performance exceeds the standards of care for pneumonia patients, which include:

 Determination of pneumococcal and influenza vaccination status 

 Performance of blood cultures prior to administration of initial antibiotics

 Administration of initial antibiotics within six hours of arrival at the hospital

 Selection of initial antibiotic appropriate for type of pneumonia

Surgical Care  Community Memorial Hospital meets or exceeds all federal standards for 
surgical care including:

 Antibiotics administered one hour prior to surgical incision

 Appropriate prophylactic antibiotic selection (to prevent infection)

 Prophylactic antibiotic discontinued within 24 hours of the end of the surgery

 Appropriate hair removal at the surgical site prior to surgery

 Urinary catheter removal on post-operative day one or day two as appropriate

 Patients on a beta blocker prior to surgery, and continued during and after surgery

 Patients receive timely recommended medication to prevent blood clots

Community Memorial Hospital is a leader 
in quality and patient satisfaction

Community Memorial Hospital
150 Broad Street
Hamilton, NY 13346
315-824-1100
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